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PROMPTS FOR COMPLETING ‘MY SUPPORT PLAN’
1. ABOUT ME 

Your plan should include some information about yourself.

You could say something about:

· How you like people to communicate with you

· Who are important to you such as your family and friends

· Any experiences or life events you think are important

· Your hobbies and interest 

· Things that you like or dislike
· Who you live with 
· How you see yourself in relation to your age, gender, ethnicity, disability, sexual orientation, culture, traditions, and religion
2. WHAT I WANT TO CHANGE? 

Your plan should say the key things you might want in the next few months and what your aims are for the longer term ( next year and beyond)
  In the few months:
· What is going well at present?

· What isn’t going well at present?

· What can be done to make you more independent?

· What can be done to improve your quality of life?

· Are their any new activities you want to try e.g. shopping, cooking, neighbourhood groups? 
· Do you want to change what you do during the day?

In the longer term
· Do you want to learn new things?

· Do you want to try paid or voluntary work?
· Do you want to change/stay where you live?

· Are there any ambitions you want to achieve?
3. SUPPORT I NEED TO KEEP SAFE AND REDUCE ANY RISK TO ME
Your plan should make clear what support you need to keep safe and reduce risk. Think about:
· Are you at risk of falls or accidents?

· Making physical changes to your home to make it safer

· Are you safe in your home when you are bathing, cooking etc?
· Are there people that you do not feel safe around?

· Would any equipment make you feel safer (e.g. pendant alarm)
· Will people who support you need specific training about keeping you safe and well?
· Could you contact someone in an emergency? Who you would like to be contacted?

4. WHO WILL MAKE THE IMPORTANT DECISIONS ABOUT MY SUPPORT?   

Your plan should say how you will be involved in making decisions about how your support is provided, and what assistance, if any, you need with making these decisions

You may want assistance from family, friends, carers, support workers, or advocates to help you make decisions. 

You may have no difficulty in making decisions, you should just state this on the plan.

5. WHAT SUPPORT WILL BE PROVIDED, BY WHO AND HOW WILL THIS HELP?

Your plan needs to list that main areas of support you need, who will provide this and how this will help. Your Care Manager (Social Worker) should have made clear which areas the Council is able to fund: 

Support needed:

 If you need support in your home think about:    
· What support do you need to help maintain your independence e.g. personal care?
· Do you need support do you need to keep you house clean and comfortable to live in?
· What support do you need with getting a meal
· Do you need support with money and bills?
If you need support in the community think about:   
· What support you need to become more of an active citizen in your community? 
· Do you need support to access leisure activities, like swimming, going to a museum, or maybe you would like support to access religious places?
· Would you need support if you went to college or learning environments?
· Maybe you would like to go to work and would need some support to do this?
If your family or other carer/s needs a break from caring think about:

· Whether they need a break on a regular weekly basis?

· Do they need a break for longer periods of time during the year?

· Do you want to go to a residential care home, go on an assisted holiday, go away with your Personal Assistant or agency carer's or stay at home with support whilst your carer's have a break?     

Who will provide this support? 
For each area of support you need to state who will provide it. It could be provided by:

· The Council or an agency arranged by the Council
· You employing a Personal Assistant or an Agency through Direct Payments
· Family or Friends

· Or maybe you would like different people to support you with different things

You can discuss with your Care manager the options available to you.
How will the support maintain or improve your health and wellbeing (outcome to be achieved)?
For each area of support think about how it will help maintain or improve your health and well being?
 For example:

· If you get support with personal care then it may maintain your wellbeing because “feeling clean and comfortable is very important”. 
· If you get support with preparing food then this will help you “to be able to make a snack for yourself again and become more independent.”
6. WHEN WILL THIS SUPPORT BE PROVIDED?   
Your plan should give an indication of when you would want to receive support:

· If you are going to receive support from an agency then the exact details of when it is going to be provided can be worked out with them   

· If you are arranged your own support through Direct Payments funding then you should give an indication of when you will receive support

7. WHAT WILL HAPPEN IF MY PLANNED SUPPORT ARRANGEMENTS BREAKDOWN (CONTIGENCY)?

You plan should say what would happen if your support arrangements breakdown at short notice.  Your Care Manager can advise you what support the Council can offer in such circumstances. However it is better to think in advance and prepare for such circumstances should they arise. 

For example:   
· If you get support form an agency will they make alternative arrangements if your normal support can’t be there?

· If you employ a Personal Assistant through Direct Payments, could family or friends or other personals assistants provide cover at short-notice if required?

· Could any plans be put in place if your informal support broke down at short notice?
8. WHAT WILL YOUR SUPPORT COST?

Your plan must set out how the funding will be used and what the support will cost on a week to week basis. 

The amount in your Budget may just be the amount that the Council has agreed to pay, but you may also need to contribute some of your own personal money to your Budget. This is because the Council is required to work out if you should make a contribution towards some of the support you need.  
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